creative moving solutions

Dear clients,
For any transport company, the fuel represents a huge slice of operational costs. Following the

recent worldwide events, specifically, the instability of fuel prices with a constant rise tendency
and to guarantee the sustainability of its business, cityMover, like many other transporters, is
going to apply a Fuel Adjustment Fee (FAF) to all their services which include the transport of

goods, starting on the 9th of March 2026.

To better understand how the FAF is going to be applied to the services invoices, please see below
a summarized explanation:

e The FAF is applied every time a variation of Average Price of Regular Diesel (APRD) is
equal or bigger than 5%, with reference to the APRD on the 31st of December 2025. See
“How is the FAF calculated” to better understand the calculations.

e The FAF is going to be applied over the total value of each service (invoice) before VAT.
This is not applicable to storage services but to the services including transport.

e The FAF is represented in percentage, and it varies weekly.

e The updates happen every Saturday being the resulting FAF be applied to all services
performed in the week after (from Monday to Saturday) until the next update.

e For services that by contract are invoiced at the end of each month, the FAF that is going
to be applied is the one that is valid in the last day of the correspondent month (example:
services performed in April will be subjected to the FAF on the 30th of April)

e The current applicable FAF can be confirmed at www.citymover.pt

How is the FAF calculated:

e The FAF will vary according to the fuel prices variation, namely the Average Price for
"Regular Diesel” (Gaséleo Simples) as per the definition at the DGEG website:
https://precoscombustiveis.dgeg.gov.pt/estatistica/preco-medio-diario/

¢ The reference price for calculation is the Average Regular Diesel Price (ARDP) on the 31st
of December 2025

¢ If a variation on the ARDP (Gasdleo Simples) is equal to or bigger than 5%, then the FAF is
going to be 30% of that variation in %. For example: if the variation on ARDP is 12%, then
the FAF = 0,3x12 = 3,6%)

Please find bellow a table with the history of FAF since the beginning of 2026:

*Current Fuel Adjustment Fee
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Example 1:
For a service performed on 08/02/2026 with a total value of 500,00€ (before VAT), the FAF to

apply would be 0,00%. Thus 500 x 0,00% = 0,00€

The total for the invoice remains unchanged = € 500,00 + VAT

Example 2:
For a service performed on 04/03/2026 with a total value of 500,00€ (before VAT), the FAF to

apply would be 2,07%. Thus 500 x 2,07% = 10,35€
The total for the invoice will become = (€ 500,00+€ 10,35) =€ 510,35 + VAT

cityMover Managing Direction

Lisbon, 5th of March 2026
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